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Abstract

The goal of this study was to identify the extent of the role of digital transformation policies
and programs applied in Egyptian banks in improving the return on their assets, by testing a
one hypothesis that there isn’t a statistically significant relationship between the application of
digital transformation by Egyptian banks and the return on their assets.
The study variables were represented by a one independent variable, which was digital
transformation, and a one dependent variable, which was the bank's return on their assets
(ROA), where the financial reports of the study sample, which is represented by ten
government and private banks, covering the period from 1993 to 2022, were relied upon.
The cross-sectional time series analysis method was relied on to locate the behavior of the
sample in a long period of time after and before the fulfillment of digital transformation, in
addition to another set of descriptive statistics methods.
The study terminated that the study hypothesis was rejected, which means that there is a
significant relationship between the digital transformation of banks and improving the return
on their assets.
Based on the results of the study, it was recommended that banks should focus on building a
strong electronic infrastructure, developing their human resources, paying attention to
customer service, and working on innovating banking products that contribute to improving
the competitive position of banks, and also in achieving customer satisfaction.

Keywords: Return on assets, commercial banks, digital transformation.
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il ) Al
100.00 | 1421.856 | 8750.788 -66 | 51843.97 | 595.892 | 4196.163 s il
O 2 Al s
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ey
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LS il oy dlay ROE e culpiial) (s 8 € Gils dllia o dale 8)5my ey lilly
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(G s BLLY) Adghuns) ) e Ch el y) ABal) 4/12
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«(0,700) il ana aa (558 (alag) Bl 4l 551 @laly) Ala oF (3-12) 3y Jsaad) e g
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CAPITA | NCOME
1.000 ROA Jyadl e sl
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NET _ Bl Wl ol _a
INTEREST INCOME
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adaill Jana
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J< (VIF) el i e Dlabes sy Ciges Gl L Jilgd IS0 adde 2lie) 8 53kl 7 3all
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J\SSH CJ}A.I ‘)\3;}[\ CJ}M J\A;j:}“ CJ}A.\
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O Agie z3lat EDN o ey 1385 <0,05 (3o 8 Allaiayl Lt of dum il aal A Fjlaal
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r ) il e Al Judld) 3

P odgd LIS) e

(LD Y e AaDle Y g8 panal) oY) o) s8) (eedl Gl (1
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(el JlaaiY) z 350 o aDlall z3sail) g Asilgdall HEY) Z3sai o) sa) sl () (2
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