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A Proposed framework for strategic measurement of sustainable
performance of Enterprise's value chain with applied study
Abstract

Due to the limitations of current sustainable performance measurement
systems, the main goal of this research was proposing a framework for
strategic measurement of sustainable performance of an enterprise’s
value chain through using analytical hierarchical process in order to
determine weights of the proposed quantitative and qualitative
performance measures. The research gap was summarized in the
paucity of previous studies which focused on three dimensions of
sustainability simultaneously in measuring sustainable performance of
an enterprise’s value chain, besides the ignorance of the relative
importance of multiple measures as a criterion of their selection or
ranking.

After applying the proposed framework for measuring strategic
measurement of sustainable performance of washing machines
factory’s value chain, the researcher concluded the following results:
washing machines factory paid more attention toward improving its
environmental performance through adopting an effective
environmental standards and management system, enhancing its
relationship with customers to enhance its social performance and
improving quality as an operational performance aspect. Also, the
proposed the framework enabled the factory to measure the
performance gap and identify the weakness areas to be improved.

Key words: strategic performance measurement, sustainability,
sustainable development, sustainable performance measurement,
performance measurement systems, analytical hierarchical process.
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